














11. NO EXCESSIVE USE OF BANDWIDTH

If we determine, in our sole discretion, that you are using an excessive
amount of bandwidth, we may terminate your account at any time and without
notice, or require you to upgrade your service level and pay additional fees in
accordance with our Pricing Schedules.

12. NO “VIRUSES”

You agree that you will not use, nor allow others to use, Suddenlink Sites to
intentionally transmit computer “viruses,” worms, “Trojan horses” or other
harmful software programs and that you will use your best efforts to prevent
the unintentional transmission of such viruses or other harmful software.

13. REVISIONS TO POLICY

Suddenlink reserves the right to update or modify this Policy at any time upon
thirty (30) days prior written notice. Notice of modifications to this Policy may
be given by posting such changes to Suddenlink’s homepages (http://www.
Suddenlink.com and/or http://www.Suddenlink.net, by electronic mail or by
conventional mail.

“The information transmitted is intended only for the person or entity to
which it is addressed and may contain proprietary, confidential and/or legally
privileged material. Any review, retransmission, dissemination or other use of,
or taking of any action in reliance upon, this information by persons or entities
other than the intended recipient is prohibited. If you received this in error,
please contact the sender and delete the material from all computers.”
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